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SLOVENIA’S IT SECTOR RESUMES OPERATIONS
The Slovenian IT market is recovering from the consequenc-
es of the global economic downturn. The local demand for 
IT products and services is still lagging behind the pre-crisis 
levels but some segments are showing potential for consider-
able growth in the next few years. The introduction of new IT 
services such as cloud computing should boost the sector’s de-
velopment with software sales outpacing those of hardware. 

The Slovenian IT sector managed to record growth in 2010, 
unlike in 2009 when it slumped by 6.6% year-on-year. The 
combined revenue of the 4,229 companies operating in the 
sector reached EUR 1.478 bln in 2010, compared with EUR 
1.372 bln in 2009, according to data of the country’s Statisti-
cal Office (SORS). 

According to other data – released by market research com-
pany IDC Adriatics (IDC), the total expenditure for hardware, 
software and IT services in Slovenia was USD 873 mln (EUR 
659 mln) in 2010. In USD terms the market went down by 
4.4% compared to 2009 but in EUR terms it grew by 0.3%. 
In 2010 the sharpest increase was registered in the demand 
for IT services and computer hardware, while software sales 
remained unchanged in comparison with 2009. 

The main challenges faced by the Slovenian IT market were 
the lack of funding for IT projects and the downtrend in pric-
es, according to IDC. 

The average per capita expenditure for IT in the country stood 
at EUR 322 in 2010, IDC data showed. It remained far behind 
the figure in the leading country – Denmark with EUR 1,514 
per capita. In 2010 the average per capita expenditure for 
the Adriatic region1 was EUR 72. Slovenia’s share in the total 
value of the IT market in the region stood at 27.5% in 2010.

REVENUE OF SLOVENIAN IT SECTOR
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1 Slovenia, Croatia, Bosnia and Herzegovina, Serbia, Montenegro, Kosovo, Macedonia 
and Albania

The number of IT enterprises in Slovenia grew by an aver-
age of 13% in the period 2008-2010, according to SORS. The 
number of companies engaged in management of computer 
facilities continued its sharp rise and reached 220 in 2010, 
up from 165 in 2009. Apparently, the 2008-2010 was tough 
for manufacturers of computers and peripheral equipment as 
their number continued to shrink in 2010 to 40 from 46 in 
2008.

NUMBER OF IT ENTERPRISES BY ACTIVITIES IN SLOVENIA

Activity 2010 2009 2008

Manufacture of computers and peripheral equipment 40 42 46

Wholesale of computers, computer peripheral 
equipment and software

135 146 143

Retail sale of computers, peripheral units and 
software in specialized stores

73 65 60

Publishing of computer games 4 3 2

Other software publishing 23 26 22

Computer programming activities 1,768 1,575 1,372

Computer facilities management activities 220 165 99

Renting and leasing of office machinery and 
equipment (including computers)

11 9 7

Repair of computers and peripheral equipment 296 273 253

Information technology (IT) consultancy activities 982 898 763

Other IT service activities 677 640 553

Total 4,229 3,842 3,320

% of national total 2.5 2.4 2.2

 Source: SORS

TERTIARY EDUCATION GRADUATES IN COMPUTING
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Services 
The Slovenian IT services market was estimated at USD 319 
mln (EUR 240 mln) in 2010, according to IDC Adriatics. The 
market went down on an annual basis by 7.0% in USD terms, 
and by 2.0% in EUR terms. The downtrend in the demand for 
IT services that began in 2009 spread in 2010 as a result of 
the economic instability. However, the decline slowed down 
in 2010, with interest in IT outsourcing and cloud computing 
services growing. 
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The market of cloud computing services in Slovenia was 
worth EUR 9.0 mln in 2010, IDC data showed. The local mar-
ket was larger than in Romania (it accounts for 65% of the 
Slovenian market) and in Bulgaria (9.0%), but lower than in 
Slovakia (118%), Russia (230%) and the Czech Republic (314%). 
The leading provider of cloud computing services to public 
clients in Slovenia was Ljubljana-based Xlab d.o.o., while the 
local unit of U.S. IT giant IBM was top provider of cloud com-
puting to private clients. 

The major clients of cloud computing services were manu-
facturing and financial companies and institutions. They ac-
counted for more than 70% of the total expenses for cloud 
computing services in Slovenia in 2010, according to IDC. 

Software 
Slovenia is considered to have a mature software market 
compared with other countries in Southeastern Europe. Near-
ly 80% of the biggest employers in the country are already 
using Enterprise Resource Planning (ERP) systems and the 
software vendors should focus on other products to maintain 
growth. Demand for enterprise application software (EAS) 
continues to be dominated by large companies but more than 
64% of the newly installed EAS is in small and medium-sized 
enterprises (SMEs), according to market intelligence compa-
ny Business Monitor International (BMI). 

The country’s software market was expected to post sin-
gle-digit annual growth and to reach USD 215 mln in 2011, 
BMI data showed. The volatile economic situation pushed 
many companies to review their spending on IT products 
and services, which had a negative impact on the market in 
2010. BMI expects that software sales will grow faster than 
hardware sales and the software market will experience a 
compound annual growth rate (CAGR) of 6.0% in the period 
through 2016. 

Hardware 
In 2010 computer hardware sales in Slovenia continued to 
grow in the retail segment and to fall in the wholesale seg-
ment. The retail trade went up by 12.4% year-on-year in 2010 
to EUR 135 mln, while the wholesale trade decreased by 7.4% 
to EUR 797 mln. 

In 2011 a total of 180,000 personal computers were sold in 
Slovenia, which is by 2.5% less than in 2010, according to IDC 
data. Hewlett-Packard strode atop in terms of PC sales with 
more than 60,000 units sold for a market share of over 33%. 
Sales of laptops continued to outpace demand for desktop 
computers.

RETAIL TRADE
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WHOLESALE TRADE OF COMPUTERS, ELECTRONIC 
AND OPTICAL PRODUCTS
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Exports 
Slovenia’s export of computer, electronic and optical products 
followed the trend of the national total in the period 2008-
2010, SORS data showed. In the first eleven months of 2011 
the share of the export of computer, electronic and optical 
products in the country’s total exports continued to shrink 
and at year’s end its value is expected to have remained be-
low the level in 2010. There were no exports recorded in the 
IT service activities segment in the period from 2008 to No-
vember 2011, according to official data.
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EXPORTS OF COMPUTER, ELECTRONIC AND OPTICAL PRODUCTS
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Employment and Salaries 
In 2010 the total number of employees in Slovenia’s IT sector 
declined by 3.4% on the year to 16,496, according to SORS. 
However, the total average decrease resulted from the drop 
in the number of employed in the manufacturing of comput-
er, electronic and optical products, while the number of IT 
specialists grew to 10,513 in 2010 from 9,399 in 2008.

NUMBER OF EMPLOYEES
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The total average net monthly salary in the Slovenian IT sec-
tor remained higher than the national average in January to 
November 2011. The average IT salary stood at EUR 1,009 
compared to a national average of EUR 986 in the period 
under review. However, the wages in almost all IT segments 
marked a decline compared to end-2010. The IT services were 

the only segment that registered an increase in salaries and 
kept its leading position in terms of average net monthly pay 
at EUR 1,338.

AVERAGE NET MONTHLY SALARY PER EMPLOYEE BY ACTIVITY
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Listed Companies 
Only one Slovenian IT company was listed on the Ljublja-
na Stock Exchange (LJSE) as of end-January 2012. Datalab 
Tehnologije d.d., set up in 1997, provides business solutions 
to SMEs and large enterprises with highly integrated ERP 
software. The company’s main product Pantheon, aimed pri-
marily at SMEs, had 24,000 users as of September 2011.

DATALAB TEHNOLOGIJE D.D. MARKET CAPITALISATION
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IT sector forecasts for 2012: 
•	The sector will register growth of up to 3.0%; 
•	The total number of IT companies will continue to grow; 
•	Growth of cloud computing services will boost revenue in 

the IT services segment;
•	The software market will start growing with the software 

developers diversifying their products and focusing on 
SMEs; 

•	The computer hardware segment, especially sales of 
desktop PCs, will experience a difficult year. However, 
demand for laptops and tablet computers is expected to 

rise; 
•	Export of computer, electronic and optical products will 

remain at the 2011 level; 
•	Growing demand for highly-qualified IT specialists, espe-

cially in the IT services and software development seg-
ments.

Growing demand for highly-qualified IT specialists, especially 
in the IT services and software development segments.

DISCLAIMER
Whilst the information contained in this Profile has been 
given in good faith and every effort has been made to en-
sure its accuracy, AII Data Processing cannot guarantee the 
accuracy of this information and hereby expressly disclaims 
any responsibility for error, misinterpretation and any and all 
loss, disappointment, negligence or damage caused by reli-
ance on the information contained in the Profile or any fail-
ure or alleged failure in the delivery of the Service referred to 
herein, or in the event of bankruptcy, liquidation or cessation 
of trade in any company, individual or firm referred to herein. 
Confirmation of the information accuracy should be sought 
from the establishments concerned. Unless otherwise stated, 
the copyrights and any other rights in all material on this 
site are owned by AII Data Processing. Use of this Profile 
is provided by AII Data Processing subject to the following 
Terms and Conditions: 

1. Use of this Profile constitutes your acceptance of these 
Terms and Conditions which take effect when you first use 
this Profile. AII Data Processing reserves the right to change 
these terms and conditions at any time by posting changes 
on line. You are responsible for reviewing regularly informa-
tion posted on line to obtain timely notice of such changes. 
Your continued use of the Profile after changes are posted 
constitutes your acceptance of this agreement. 

2. Neither AII Data Processing nor other related parties, 
whilst endeavouring to provide 24/7 availability, will be held 
liable if for any reason the Profile is unavailable at any time. 

3. Access to this Profile may be suspended temporarily or 
permanently and without notice. 

4. Whilst AII Data Processing endeavours to ensure that the 
information on this site is correct and up-to-date, no warran-
ty, express or implied, is given as to its accuracy and AII Data 
Processing does not accept any liability for error or omission. 

5. Part of this Profile contains materials submitted to AII 

Data Processing by third parties. Third parties are respon-
sible for ensuring that materials submitted for inclusion on 
this Profile complies with national and relevant international 
law. AII Data Processing can not guarantee the accuracy of 
this material and hereby expressly disclaims any responsibil-
ity for error, omission or inaccuracy in the material, misin-
terpretation and any all loss, disappointment, negligence or 
damage caused by reliance on the information contained in 
the Profile or any failure or alleged failure in the delivery of 
the services referred to herein, or in the event of bankruptcy, 
liquidation or cessation of trade of any company, individual 
or firm referred to herein. Confirmation of the information ac-
curacy should be sought from the establishments concerned 
or from AII Data Processing upon explicit request. 

6. AII Data Processing shall not be liable for any damages 
(including, without limitation, damages for loss of business or 
loss of profits) arising in contract, tort or otherwise from the 
use of or inability to use this Profile, or any data contained 
in it, or from any action or decision taken as a result of using 
this Profile or any such information. 

7. AII Data Processing accepts no responsibility for the con-
tent of any site to which a hypertext link from this Profile 
exists. Such links are provided for your convenience on an 
“as is” and “as available” basis with no warranty, express or 
implied, for the information provided within them. 

8. If any of these terms should be determined to be illegal, 
invalid or otherwise unenforceable by reason of the laws of 
any state or country in which these terms are intended to 
be effective, then to the extent and within the jurisdiction 
in which that term is illegal, invalid or enforceable, it shall 
be severed and deleted from the clause concerned and the 
remaining terms and conditions shall remain in full force and 
effect and continue to be binding and enforceable. 

9. By accessing and reading any part of this Profile, you 
should have accepted these Terms in full. 

Copyright All rights reserved. Downloads and print extracts of SeeNews – Research & 
Profiles content are allowed for personal and  non commercial use only. Re-publication or 
re-distribution of content, including by framing, is strictly prohibited without the prior written 
consent of SeeNews – Research & Profiles. 

SeeNews - Research & Profiles and its logo are registered trademarks of AII Data Processing 
Ltd. SeeNews 2011 
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